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Monday

08:00 - 18:30

Tuesday

08:00 - 18:30

Wednesday

08:00 - 20:15

Thursday

07:00 - 18:30

Friday

08:00 - 18:30

Weekend

closed

Please note the surgery closes at 13:00 on the first Tuesday of every
month for in-house staff training. Please check on our website at
www.valkyriesurgery.nhs.uk as dates change following a bank holiday.
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When We Are Closed
If you require urgent medical assistance which cannot wait until the surgery re-opens, please hang up and dial 1-1-1.
Calls to the NHS 111 service are free from both landlines and mobiles.

Out-of-hours services are generally busy so please think carefully before
asking to see a doctor and only do so if you genuinely cannot wait until the
surgery re-opens.

In a genuine emergency you should call 999. Chest pains and / or
shortness of breath constitute an emergency.

Clinical Staff
Dr Susan Callaghan (f) MB BS 1983, DCH, DRCOG, MRCGP
Dr Atika Mustafa (f) MbCHB 1980, MSC Immunology, Diploma Dermatology
Dr Aby Valliattu (m) MBBS MS FRCS FRCSEd MRCGP
Dr Yemi Adeniyi (f) MRCGP
Dr Irfan Akram (m) MRCGP
Dr Bisi Coker (f)
Salaried GP
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Dr Helen Montgomery (f)
Dr Asad Ali (m)

Dr Saida Noorah (f)

Nurses
Qualified nurse independent prescribers are able to prescribe any licensed
medicine for any medical condition within their competence, including some
controlled drugs.

Nurse Manager Amanda Dean
Nurse Caroline Wilson
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Fax 01702 221623
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Nurse Veronica Awotwi
Nurse Janet Velmurugan
Nurse Claire Lander
Nurse Lauren Sykes

Healthcare Assistants
Michelle Wilson

Practice Team
Ms Debbie Johnson Practice Manager
Mrs Claire Conn

Assistant Practice Manager

Administration
Jenni

Theresa

Mathilda

Heather

Jackie

Louise

Kaye

Sarah
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Reception
Sharon

Alice

Harita

Joanne

Kelsey
Sriyani

Reception Manager

Katerina

Asst Reception Manager
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Secretaries
Elaine Medical Secretary
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Ellie Medical Secretary
Gemma Medical Secretary

Lianne
Sam

Appointments
We operate a computerised appointment system
offering on the day appointments, advanced routine bookable appointments. Some appointments
are released 14 days and 10 days in advance.

On the Day
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Same day appointments are booked through the receptionist. All reception
staff have received full training to recognise emergency cases, they will liaise
with the Duty Doctor throughout the day. If the Duty Doctor feels you need to
be seen then an appointment will be made for you for an urgent/emergency 5
minutes consultation.
Please note: phone lines open at 8.00 am, the 111 service is in operation
from 6.30 to 8 am daily.
You are welcome to come to the surgery by 8:00 am on the day you would
like your appointment, we will do our best to guarantee a same day morning
appointment. All afternoon appointments are available from 11.00 am.
The surgery is unable to offer a choice of GP and we will offer you the first
available appointment.

Pre-bookable
Pre-bookable appointments are available for non-urgent matters and some
can be booked up to 2 weeks in advance. Please contact reception in the
usual way from 10:00 to 17:00 (Monday to Friday) to book.

Extended Hours
Our Thursday early morning and Wednesday later evening slots may be of
benefit to working people who have difficulty making appointments during the
day.
We cannot always guarantee an appointment with a doctor of your choice
however if you are being treated by a doctor for a particular condition we
recommend that you complete the treatment with the same doctor, wherever
possible.
Appointments are for one person at ten minute intervals and for one medical
condition only. If you think you'll need a longer consultation please book a
double appointment.

Practice Nurses
We have two specialist nurse practitioners - this means that you do not have
to see a Doctor for any of the minor illnesses listed under clinics & services,
as a prescription can easily be issued.

Physician Associate
Qualified to work alongside the GPs having undertaken additional training to deal
with minor ailments and monitoring of long term conditions.

Cancellations
If you cannot attend an appointment for any reason please inform us as soon
as possible in order for us to give the slot to someone else. We now have the
facility for you to text back ‘CANCEL’ when you receive you reminder message from the surgery.

Home Visits
We encourage all out patients to come to the surgery, where we have the
proper equipment and facilities available, however, we do appreciate that some of
our patients are housebound or very sick.
If you feel you need a Doctor to visit then please try to call before 10am. The Doctor may want to phone you back, as it may be possible to deal with the problem
over the phone.
We will always visit:
• The terminally Ill
• The truly bed bound patient, where travel to the surgery in a car would cause
deterioration in medical condition or unacceptable discomfort.
• Anyone with very severe breathlessness or pain
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Local guidelines state that a visit is unlikely to be required in the following
cases:
• Adults with common problems of cough, sore throat, "flu-like" symptoms,
chronic back pain, dental problems, lost prescriptions/tablets.
• Common symptoms of childhood: fevers, coughs, colds, earache,
headache, diarrhoea/vomiting and most cases of abdominal pain. These
patients are almost always well enough to travel by car. It may well be that
these children are indeed not fit to travel by bus or to walk, but car transport is
a sensible option and often available from friends, relatives, neighbours or taxi
firms.
Please note that your Doctor has both the right and the responsibility to make a
final decision on whether a home visit will be made and how urgently a visit is
needed.
We do not visit patients out of our catchment area. If your residence is outside
this area prior agreement should be obtained for you to remain on the practice list.

Sickness Certificates
You do not require a doctor's sickness certificate for any illness lasting less
than seven days. Your employer may however require you to complete a
self-certification form (SC2) which is available from your employer or on
the HMRC website.

Evidence that you are sick
If you are sick for more than seven days, your employer can ask you to give
them some form of medical evidence to support payment of SSP (statutory
sick pay).

It is up to your employer to decide whether you are incapable of work. A
medical certificate, from your doctor is strong evidence that you are sick and
would normally be accepted, unless there is evidence to prove otherwise. An
appointment with your GP is required. Med 3 certification cannot be post
dated and will only be issued for a limited period of time.

Statement of Fitness for Work - ’Fit Note'
With your employer's support, the note will help you return to work sooner by
providing more information about the effects of your illness or injury.
For more information see the DirectGov website

Minor Illness and Common Complaints
FIRST CONSIDER VISITING YOUR LOCAL PHARMACY
TO HELP AND GUIDANCE
Prescribing Nurses and Physician Associates have had specialist
training in common ailments and daily clinics. The following is a list of
conditions that the nurse is able to give you advice or treatment
(including antibiotics if these are necessary). You may telephone and
make an appointment with her for any of the ailments listed below.
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Ear nose and throat

Skin/Nails & eyes

Sore throat
Sinusitis
Cough, colds, flu & other minor illness
Cold sores
Fever
Nose bleeds
Hay fever
Mouth ulcers

Sore eyes
Stye's
Rashes
Scabies
Eczema
Warts/verrucae
Bites & stings
Sunburn
Mouth problems
Nail infections
Impetigo
Chicken pox & other childhood illnesses

Abdomen

Woman's Health

Diarrhoea & vomiting
Constipation
Urinary infections (UTI)
Cystitis
Threadworms
Balanitis

Emergency contraception
(unprotected sex)
General contraception
Vaginal discharge
Thrush symptoms
Mastitis
Period problems
Menopausal concerns

Minor Injuries

Head
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Burns
Minor head injuries
Wounds
Head lice
Sprains
Itchy scalp
Injuries (minor) or joint pain due to injury
New back pain

You can also get further advice from www.nhsdirect.nhs.uk/checksymptoms

New Patient Registration
If you live within our practice area you are welcome to register with us and our
reception staff will be happy to guide you through the procedure. Eligibility can
be quickly confirmed from your address so please provide proof by way of a
recent utility bill along with one form of photographic ID.
You will need to complete a registration form (GMS1) and a health questionnaire which will provide useful information whilst we wait for your medical records to arrive from your previous doctor.
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All new patients need to have a new patient health check with a member of
our team to ensure that any required tests are up to date and that we have an
accurate note of any repeat medication you may be taking. Medical treatment
is available from the date of registration. Please contact reception for further
information.
The boundary for the surgery covers from Elmsleigh Drive/Station
Road/Elm Road in Leigh on Sea to North Road/Milton Road in Westcliff
on Sea. This includes the southside of the A127 and the Seafront.
If you are unsure if you fall within our boundary, please contact the practice or
use the postcode checking facility on our website.
We do not offer an online service at this time
so please do not send us your forms via this
website, as unfortunately we are not able to
register you in this way.

Temporary Registration
If you are ill while away from home or if you are not registered with a doctor
but need to see one you can receive emergency treatment from the local GP
practice as long as you have registered as a temporary patient.
You can be registered as a temporary patient for up to three months. This will
allow you to be on the local practice list and still remain a patient of your permanent GP. After three months you will have to re-register as a temporary
patient or permanently register with that practice.

To register as a temporary patient simply contact the local practice you wish
to use. Practices do not have to accept you as a temporary patient although
they do have an obligation to offer emergency treatment. You cannot register
as a temporary patient at a practice in the town or area where you are already
registered.
Temporary registration can only be offered for emergency, immediate and
necessary reasons. You should contact your permanent practice for routine
queries such as immunisations, reviews and general health problems.

Test Results
You are welcome to call after 14:00 to enquire about your test results as
our staff will have more time to help you at these times. Please use the
main surgery number.
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You will be told how long you should expect to wait for the results at the
time of your test so please bear this in mind before calling. It is then your
responsibility to check them and make any necessary follow-up
appointment with the doctor

Please note that we do have a strict policy
regarding confidentiality and data protection.
In this respect we will only give out results to
the person they relate to unless that person
has given prior permission for their release or
if they are not capable of understanding them.

Blood Tests
A blood test is when a sample of blood is taken for testing in a laboratory.
Blood tests have a wide range of uses and are one of the most common
types of medical test. For example, a blood test can be used to:

•
•

assess your general state of health

confirm the presence of a bacterial or viral
infection

•

how well certain organs, such as the liver
and kidneys, are functioning
A blood test usually involves the phlebotomist
taking a blood sample from a blood vessel in
your arm. and the usual place for a sample is the inside of the elbow or
wrist, where the veins are relatively close to the surface. Blood samples
from children are most commonly taken from the back of the hand. The
child's hand will be anaesthetised (numbed) with a special cream before
the sample is taken.

X-Ray
X-rays can only be requested by a GP or a clinician working on behalf of
a GP, i.e. Prescribing Nurse or Physician Associate. An X-ray is a widely
used diagnostic test to examine the inside of the body.
You can find out more about x-ray tests, how they are performed, their
function and the risks by visiting the NHS website.

MRI and CT Scans
Both of these tests can only be requested by hospital clinicians. GPs do
not have the authority to request these scans.

Help the NHS help you
Please find below a list of symptoms and the best place to get help and
advice:
Your Local Pharmacy
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•
•
•
•
•
•
•
•
•
•
•

Skin Conditions, such as mild acne and mild eczema
Coughs and colds, including nasal congestion and sore throat
Minor cuts and bruises
Constipation and haemorrhoids (piles)
Hay fever and allergies
Aches and pains, such as headaches, earache and back pain
Indigestion, diarrhoea and threadworms
Period pain and thrush
Wars and verrucas, mouth ulcers and cold sores
Athletes foot
Nappy rash and teething.

Your Local A&E department

•
•
•
•

Head injuries or loss of consciousness
Suspected broken bones or heavy blood loss
Persistent chest pain or difficulty breathing

Overdose or poisoning

Patient Participation Group
Dear Patient,
We would like to know how we can improve our service to you and how you
perceive our surgery and staff.
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To help us with this, we are setting up a
virtual patient representation group so that you can have your say. We will ask
the members of this representative group some questions from time to time,
such as what you think about our opening times or the quality of the care or
service you received. We will contact you via email and keep our surveys
succinct so it shouldn’t take too much of your time.

We aim to gather around a hundred patients from as broad a spectrum as
possible to get a truly representative sample. We need young people, workers,
retirees, people with long term conditions and people from non-British ethnic
groups.
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Pharmacy

Address

Opening Hours

Daynite Pharmacy

261 London Road, Hadleigh, Benfleet 09:00 - 15:00
SS7 2BN

Hambro Pharmacy

53A Hullbridge Road, Rayleigh SS6
9NL

10:00 - 18:00

Lloyds (Valkyrie)

50 Valkyrie Road, Westcliff on Sea,
SS0 8BT

08:00 - 18:30

Lloyds (Waitrose)

Fossetts Way, Southend on Sea,
SS2 4DQ

07:00 - 18:00

Rowlands

87 Leigh Road, Leigh on Sea, SS9
1JN

09:00 - 18:30

Day Lewis

315 Westborough Road, Westcliff on 09:00 - 18:00
Sea, SS0 9PU

Elms

912 London Road, Leigh on Sea,
SS9 3NG

08:30 - 18:30

Pills2You

Unit 5 Pond Chase Nursery, Folly
Lane, Hockley, SS5 4SR

09:00 - 17:00
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Boots (Hamlet Court 179-181 Hamlet Court Road, Westcliff 08:00 - 20:00
Road)
on Sea, SS0 7EL
Boots (Victoria)

Churchill West, Southend on Sea,
SS2 5SA

08:30 - 18:00

Boots (Royals)

High Street, Southend on Sea, SS1
1DE

08:30 - 18:00

Boots (Southchurch) 801-809 Southchurch Road, Southend on Sea, SS1 2PP

09:00 - 19:00

Longthornes
(Chalkwell)

779 London Road, Westcliff on Sea,
SS0 9SU

09:00 - 18:15

Longthornes (West
Road)

5 West Road, Westcliff on Sea, SS0
9AR

09:00 - 18:15

